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Our presence in Hong Kong dates back to 1989 when The
Netherlands Insurance Company established its general insurance
operation in Hong Kong.

is committed to offering customers a comprehensive
range of quality general insurance services. The company's
extensive scope of insurance products - which includes property,
employees' compensation, motor vehicles, medical, personal
accident, travel and marine, etc. - is tailored to meet the needs of
individuals and businesses alike. Moreover, affiliated companies
add further depth.

provides quality services and offers most type of life
insurance products; is a registered
trust company, which provides corporate trustee service to
pension schemes and is committed to offering expert guidance on
the Mandatory Provident Fund market and ORSO scheme in Hong
Kong.

is a member of ING
Group. ING Group is one of the first integrated financial service
providers in the world resulting from a full merger of the largest
insurance company in the Netherlands with one of the country's
largest banks. Its roots could be traced back to the year 1845
when The Netherlands Insurance Company was established. The
Group is active in the fields of banking, insurance and asset
management in more than 50 countries. With its substantial
worldwide experience and more than 115,000 employees, ING
Group provides a full range of integrated financial services to over
60 million customers globally. The Group has total assets of over
EUR1,159 billion*.
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* Source: ING Group Annual Report 2005
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Signature of Proposer Date

Name of Agent / Broker / Account Code

�

� �

Cheque

Credit Card No.

VISA MasterCard

I hereby authorise ING General Insurance Company Limited to charge my above
credit card account for the premium of this insurance.

ING General Insurance Company Limited

Cardholder's Signature Date

Section 3 - Worldwide All Risks on Valuables and Personal
Effects (Optional Cover)
(Annual Premium Rate: 1.5%)

- ( )
( : 1.5%)

A. Unspecified Items
For value of each item which does not exceed HK$5,000

5,000

Total Sum Insured HK$
(Minimum Sum Insured HK$10,000 0,000 )1

Section 2 - Personal Liability (Free Cover with Section 1)
- ( )

B. Specified Items #

New Replacement Value (HK$)

(A+B)

HK$
(A+B)

Value of each item exceeds HK$5,000, please provide a copy of receipt or
valuation certificate

5,000 ;

Items Description

1.

2.

3.

Total Sum Insured HK$

Total Premium
The Insurance Premium

Section 1 - Household Contents (Basic Cover)
- ( )

* The Premium is based on the gross floor area of your insured
home. Please tick the below box as appropriate.

*
�

Cardholder's Name Card Expiry Date

M Yr

Payment Method

Section 4 - Building All Risks (Optional Cover)
( )

Total Sum Insured HK$
(Minimum Premium HK$ 400)

Annual Premium HK$

Gross Floor Area of Your Limit of Liability (HK$) Annual Premium (HK$)
( )Home (in square feet)

( )

Less than 500 350,000

500 - 700 500,000

701 - 850 750,000

851 - 1000 1,000,000

1001 - 1500 1,000,000

1501 - 2000 1,000,000

Over 2000 1,000,000

630

880

1,110

1,250

1,600

2,000

To be advised

HomeCare Insurance Plan Proposal Form

Details of Proposer

Name of Proposer

Correspondence Address

Address of Home to be Insured (if different from above)

Year Built of your Insured Home

Effective Date of Coverage / /

This Insurance provides one-year coverage.

Occupation Contact No.

( )

D M Y

Please complete in BLOCK LETTERS

Insurance Questionnaires
Please tick the appropriate box

a) Is your insured home situated within a building which is not more than
4-storey high?

Yes No
b) Is your insured home a Government public rental flat?

Yes No
c) Is the age of building over 25 years?

Yes No

? Yes No

? Yes No

1. Details of Building

2. Your Insurance History

� �

� �

� �

� �

� �

Have you or any your family members

a) ever been refused home insurance?

b) sustained any loss during the last three years from any of the risks now
proposed for insurance?

Remarks: If your answer to any above question is "Yes", please specify.
: " "

* The Company has no libility until this proposal has been formally accepted.

Annual Premium Rate : 0.085%

U/WB15 06/06

ING General Insurance Company Limited

IMPORTANT NOTES
You are required to disclose all material facts which you know as an insurer
would regard them as likely to influence the acceptance and assessment of this proposal. If you are in doubt
whether certain facts are material you should disclose them. We recommend you to keep a record (including a copy
of the completed proposal) for your future reference of all information given. Providing correct answers and making
sure we are informed is for your own protection, as failure to disclose such information may mean that your policy
will not provide you with the cover you require and may even invalidate the policy altogether.

ING General Insurance Company Limited

ING General Insurance Company Limited

PERSONAL INFORMATION COLLECTION STATEMENT
The information you provide to is collected to enable to carry
on insurance business and may be used for the purpose of

any insurance or financial related product or service or any alterations, variations, cancellation or renewal of such
product or service;
any claim or investigation or analysis of such claim
exercising any right of subrogation; and

may be transferred to:
any related company or any other company carrying on insurance or reinsurance related business or an
intermediary or a claim or investigation; or other service provider providing services relevant to insurance business
for any of the above or related purposes;
any association, federation or similar organization of insurance companies ("Federation") that exists or is formed
from time to time for any of the above or related purposes or to enable the Federation to carry out its regulatory
functions or such other functions that may be assigned to the Federation from time to time and are reasonably
required in the interest of the insurance industry or any member(s) of the Federation; and
any members of the Federation by the Federation for any of the above or related purposes.

Moreover, ING is hereby authorised to obtain access to and/or to verify any of your data with the information
collected by the Federation from the insurance industry.
You have the right to obtain access to and to request correction of any personal information concerning yourself
held by ING. Requests for such access can be made to the Corporate Data Protection Officer at 1/F, ING Tower, 308
Des Voeux Road Central, Hong Kong.

("ING")

ING
ING ING

308 1

I hereby declare that the particulars and statements given above are, to the best of my knowledge and belief, true
and complete. I agree that this proposal shall be the basis of the contract between me and ING.

ING
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�

�

�

�

�
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�

�

�

�

�

ING General Insurance Company Limited ("ING") ING

ING General Insurance Company Limited

DECLARATION

Cheque should be crossed and made payable to
"ING General Insurance Company Limited"

*



HomeCare is a comprehensive insurance package to provide protection for your
household contents, building as well as worldwide personal belongings and liability.
This insurance package consists of 4 sections:
1. Household Contents
2. Personal Liability
3. Worldwide All Risks
4. Building All Risks

Sections 1 and 2 are basic covers.  Sections 3 and 4 are optional.

SECTION 1 - HOUSEHOLD CONTENTS  (Basic Cover)
At home, your household contents are insured for "All Risks" cover. This "All Risks"
cover protects your contents against accidental loss or damage arising from but not
limited to fire, flood, typhoon, explosion or theft, up to a maximum of HK$1,000,000
per year. Each and every single item of your household contents that is insured is
covered up to HK$150,000. Valuables, such as jewellery, gold, silver or other precious
metals, watches, photographic equipment, furs, musical instruments (except pianos),
are covered up to HK$10,000 per item and with an aggregate maximum of
HK$150,000 or 30% of the Limit of Indemnity of household contents (whichever is the
lesser) per year.

SECTION 2 - PERSONAL LIABILITY  (Basic Cover)
HomeCare provides worldwide cover, subject to Hong Kong jurisdiction, up to
HK$5,000,000 against any claim for bodily injury or property damage resulting from
the negligence of you and your family members normally living with you. Cover
includes your legal liability

a) as occupier of the home
b) as owner of the home (including common areas of the building)
c) as a private individual (anywhere in the world)

Your legal liability, where applicable, as Tenants of the home for damage to building
including landlord's fixtures and fittings is also covered.

SECTION 4 - BUILDING ALL RISKS (Optional Cover)
HomeCare provides "All Risks" cover for the structure of your home against accidental
loss of or damage arising from but not limited to fire, flood, typhoon, explosion or theft.
This insurance also extends to cover loss or damage directly arising out of subsidence of
the site or landslip.

1 Loss or damage arising from uninsurable risks such as scratching, wear and tear,
mechanical or electrical fault or breakdown, misuse or domestic animals

2 Loss of or damage to mobile phones, household contents contained in open areas or
on roofs, spectacles, contact lenses, sporting equipment whilst in use, computer
system records, aerial devices or satellite dish

3 Loss or damage if the home is unoccupied for more than 60 consecutive days
4 Loss or damage for temporary visits exceeding 90 days
5 Loss or damage due to war risks, radioactive risks, sonic bangs or any act of

terrorism
6 Excesses

a) Section 1 - Household Contents
The first HK$1,000 or 10% of the loss (whichever is the greater) of each
claim caused by water, typhoon, windstorm, landslip or subsidence
The first HK$1,000 of each claim resulting from any other cause

b) Section 2 - Personal Liability
In respect of each damage to third parties properties, the first HK$500

c) Section 3 - Worldwide All Risks
The first HK$500 of each claim

d) Section 4 - Building All Risks
The first HK$1,000 or 10% of the loss (whichever is the greater) of each
claim caused by water, typhoon, windstorm, landslip or subsidence
The first HK$1,000 of each claim resulting from any other cause

MAJOR EXCLUSIONS
The following is only a summary of major exclusions. Please refer to the Policy for details.

This brochure gives only an outline of the terms and conditions of the insurance cover and any information given
herein is subject to the precise terms in our Policy, a specimen copy of which will be furnished to you on request.
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What's more, this insurance also provides the following benefits: -

Item Benefit
1 Replacement of door locks and keys or broken

windows due to theft or attempted theft

2 Accidental loss of or damage to household contents
whilst being temporarily removed from home due
to renovation, cleaning or repair

3 Accidental loss of or damage to household contents:
(a) whilst in transit between current home and

new home by professional removers within
Hong Kong; or

(b) whilst in temporary storage, for up to 7 days
in a furniture depository; or

(c) whilst at the new home but before occupied
as permanent residence up to 2 months
(provided you notify us before your move)

4 Cost of replacing spoilt frozen food due to
accidental power failure or breakdown of
refrigerator

5 Cost of removal of debris when household contents
are accidentally damaged

6 Accidental loss or theft of money at home

7 Accidental loss of or damage to domestic helper's
property at home

8 Accidental loss of or damage to tenant's
improvements at home

9 Accidental loss of or damage to household contents
during interior renovation by contractors (provided
that the period of renovation is within 2 months)

10 Alternative accommodation when the home
becomes uninhabitable as a result of accidental loss
or damage

11 Accidental death of you or your family members as
a result of fire or theft at home

Maximum Limits (HK$)
3,000 per year

50,000 per year

100,000 per year

5,000 per year

10,000 per year

2,500 per year

1,000 per item
5,000 per year

150,000 per item

100,000 per year

1,500 per day
50,000 per year

100,000 per person
400,000 per year

SECTION 3 - WORLDWIDE ALL RISKS (Optional Cover)
HomeCare provides "All Risks" cover for your personal belongings and valuables whilst
being carried by you or your family members, up to the sum insured of your choice.
This section also provides the following free worldwide benefits at .NO EXTRA COST

Item Benefit

1 Replacement of credit cards, passports and
personal documents following accidental loss of
baggage or purse

2 Accidental loss or theft of money away from the
home

3 Unauthorised use of credit cards

Maximum Limits (HK$)

2,500 per year

2,500 per year

5,000 per year

ING General Insurance Company Limited



" "

HK$1,000,000 HK$150,000

HK$10,000 HK$150,000

30% ( )

HK$5,000,000 :

a)

b) ( )

c) ( )

[ ]

1

2

3 60

4 90

5

6

i.

HK$1,000 10%( )

HK$1,000

ii.

HK$500

iii.

HK$500

iv.

HK$1,000 10%

HK$1,000

�

�

�

�

�

�

HK$2,500

HK$2,500

HK$5,000

1

2

3

Section 1

Section 3 (Optional)

Section 4 (Optional)

Household Contents

Gross Floor Area of Your
Home (in square feet)

( )
Less than 500 500
500 - 700
701 - 850
851 - 1000
1001 - 1500
1501 - 2000

Personal Liability

Worldwide All Risks Cover
for Personal Belongings

Building All Risks

Limit of Liability (HK$) Annual Premium (HK$)
( ) ( )

350,000 630
500,000 880
750,000 1,110

1,000,000 1,250
1,000,000 1,600
1,000,000 2,000

Over 2000 1,000,000 To be advised

Section 2

)

)

Premium Table

1

2

3

a)

b)

c)

4

5

6

7

8

9

( )

10

11 HK$100,000

HK$3,000

HK$50,000

HK$100,000

HK5,000

HK$10,000

HK$2,500

HK$1,000
HK$5,000

HK$150,000

HK$100,000

HK$1,500
HK50,000

HK$400,000

Free

0.085%

1.5% on Sum Insured
1.5%

0.085% on Sum Insured

ING General Insurance Company Limited


